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We successfully implemented a new banking system and launched text banking. To help communicate with
our members we expanded our community support by accessing new media channels like Facebook and
blogs. Members can now access funds at our new cash machine on Main Street, and our recent decision
to expand our wealth management services provides even more opportunities to serve our members and
community.

Next year is shaping up to be another busy and successful year as we continue to align operations with sound
business practices and manage through the impacts of the global recession. Rocky Credit Union is aware of
the potential recessionary impacts to our membership and has worked hard to create a strong balance sheet
and low cost structure that will allow us to navigate through these uncertain times.

We are still very committed to our membership by continuing to offer competitive rates, quality products,
superb service, and help our community grow and prosper.

We would not be successful without our great people and loyal membership. Rocky Credit Union has worked
very hard to attract and retain top-quality people and | cannot say enough about their dedication and skills.
We are proud to uphold our reputation for superb service to our members and excellent support to our
community. Our accomplishments during one of the most challenging years of the past few decades really
speaks to the commitment of our Board and our Staff to make Rocky Credit Union the best place around to
do your banking.

| feel very fortunate to be a part of such a successful credit union with a loyal membership and staffed with
an array of great people. All the best in 2010.

Daniel Johnson
Chief Executive Officer
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Randall Sugden Tammy Young Angie French Ken Peterson
VP, Finance VP, Operations VP, Relationship VP, Credit
Management & Risk
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